GENERAL MANAGER

Allegro is offering you the opportunity to help create a stimulating living environment for
retirees.

The General Manager acts as a business manager within the Allegro network. He is responsible
for the profitability of his residence. He plans and carries out projects and activities to ensure
that his residence's business plan is realized. He manages the residence's human, financial and
technical resources. The General Manager identifies and puts in place essential activities to
increase revenues, meet service demands, improve customer service and implement operational
standards. He also closely monitors changes in his market.

Requirements
The ideal candidate for this position will meet the following criteria:

e Bachelor's degree in Business Management or equivalent experience;

e Minimum of seven years of experience in managing human, material and financial resources
in a service oriented business;

* Experience in managing multidisciplinary teams in the hotel, tourism, food service or
hospitality environments, is an asset;

* Experience working with seniors is an asset;

¢ Knowledge of MS Office tools.

Required skills

* Entrepreneurial and administrative skills

* Leadership and management skills

e Customer satisfaction-oriented

e Sense of priorities and result-oriented

e Ability to solve problems and make decisions using good judgment
e Excellent listening and communication skills

* Good organization skills

e Ability to adapt to change

e Ability to cope with stress

e Bilingualism (depending on the region)
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